REFUND POLICY

This policy is meant to explain the manner and the

cases in which Pelliron Universal Inc. company
(“Company”) refunds payments of its clients.

Date of the latest update: 05.04.2018.

1. The Company refunds its clients’ payments

solely via the same payment system, to the same
credit / debit card or bank account from which the
funds have been originally received.

2 The Client is liable for all the refund fees.
3. The refund is made within 7 business days.
4, The Company has the right to return the funds

to the Client, if within 3 months from the date of the
deposit, no trading activity has been recorded on the
trading accounts.

5; According to the Company’s AML policy, the
Company has the right to make a refund and to freeze
the Client’s account without a notification, if the
Company believes the Client’s activities to be
connected with money laundering, terrorism financing
or other criminal activities.

6. If the Client would like to withdraw their
funds from the Client account, they should send a
withdrawal request. The withdrawal procedure
description can be found in the Client Agreement.

7. By becoming the Client of the Company the
Client agrees not to request or demand a refund or
chargeback from their bank or credit card provider at
any time while or after using the Company’s services.
Any attempt to do so may be considered as breach of
the Client Agreement. If the Company however
receives chargeback for any transaction, it reserves the
rights to freeze the Client's current balance with the
Company and to send the funds back after all fees have
been charged.

8. The Company reserves the right to review
and/or amend the Refund Policy, at its sole discretion,
so please re-read it regularly. If the Client continues to
use the website services or visits it, they agree
automatically with changes introduced to the Policy.

REFUND POLICY/NOJ/IMTUKA BO3BPATA NNATEKEN

MOJIMTUKA BO3BPATA TUIATEKEM

Jannas nonaMTHKA COAEPKHUT HH(pOpMAIHIO O TOM,
Kakum 0bpazoM U B Kakux ciydasx kommnanus Pelliron
Universal Inc. (nmamee «Kommanus») mNpoM3BOAMT
BO3Bpar miartexeil Knuenra.

JlaTta nocnennero odbnosnenus: 05.04.2018.

1. Komnanus npou3BOOUT BO3BpAT IUIaTexeH
KinuenTa obpaTHo depe3 Ty ke MUIATEKHYIO CHCTEMY,
HA Ty JK€ KpeAMTHYIO/IeOeTOBYID KapTy HIIH

OaHKOBCKHIA CYET, C KOTOPOIro OHH OBIJIH MOJTYYEHBDI.
2. Bce komHccHMH, CBs3aHHBIE C BO3BPaTOM
cpencTs, B3uMaloTcs ¢ Knuenra.

3. Bosspar cpencrs Knuenty npousBoaMTCS B
TeyeHue 7 pabouux gHeit.
4. Komnanus wmeer npaBo 0Ge3 yBeIOMIEHHS

MPOM3BECTH BO3BpaT cpeicTs Knuenty B ciyyae, eciu
B TECUCHHE 3 MECALCB nocie MONQJIHEHHA
KIIHCHTCKOI'0 Cc4eTa Ha HCM HE 6]:[.1']0 OCyLHCCTBJ'iCHCI
TOProBOH aKTHBHOCTH.

5. B AML
Komnanuu, Komnanus umeer npaeo 6e3 yBe1oMIeHHs
rpousBecTH Bo3ppar cpeiacte Kimenry u 3aMoposutb
Toproseiii cuer Kimenra B ciydae, ecin Komnanus
3aMo/I03pHT, YTO aKTHBHOCTH KiMeHTa cBsizaHa c
neraguzalHel  JEHeXHBIX CpEeACTB, TOJYYEHHBIX
HE3aKOHHBIM TyTeM, (DHHAHCHPOBAHHEM TEppOpH3Ma
M TIpoYeii MPeCTYMHOI NeATEIbHOCTHIO.

6. B cnyuae, ecnim KinueHT HamepeH BBIBECTH
CpefcTBa €O CYeTa, OH TMOJaeT 3asdBKy Ha BBIBOJL
cpencts. [lpouenypa BbIBOJA CpeACTB ONMMCAaHa B
Kmuenrckom CornanieHun.

7. [Ipy moOmMONHEHHWH TOPrOBOrO CcYeTa ¢
OankoBckoil kapTbl Kimenr obssyercst He nojaBaTb
3asjBKYy Ha OT3bIB Y)K€ 3a4UCICHHOTO Ha TOPrOBbIi
cyer muareka B Oank KimeHta WM NOCTaBILMKY
KPEAMTHOH KapThl Kak BO BpeMs, Tak W IOCIe
3aBepUICHHsS TOJb30BaHMA ycinyramu  Komnanuu,
Jlrobas mnomobHas NOMBITKA OYAET pacleHHUBATHCA
Komnauueit Kak HapylleHHe Kiuenrckoro
Cornamenust. Ecnin Komnanus Bce e NONYyYUT OT3bIB
miaTtexka no caenke, Kommanust coxpanser 3a co0oii
MpaBo 3aMoOpo3MTh Tekyumit Oamanc Kiuenta wu
nepeciaTh JICHEKHbIE Cpe/ICTBa 00OpaTHO HA TOPTrOBEI
CYET M0CIe OIUIAThl BCEX YCIYT H KOMHCCHIA.

8. Komnanna ocraBnser 3a coboil mpaBo B
moﬁoe BpEME H3IMCHHTB ,[lﬂHHle HOJ’IHTHKy BO3BpaTa
raTeskeil,  MO3ITOMY  MPOCHT  peryisipuo  eé
MepevnTHIBaT. Eciu Knuent MpOIOJKACT
MNOJAbB30BaATLCA yCinyraMmH CaﬁTﬁ HJIIKM mnocelars ero, OH
aBTOMATHYECKH COTJIAIIAETCsA C M3MEHEHUAMH JaHHOMH
[TonutHku.

COOTBETCTBHH  C MOJHTHKOH
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